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Draincare Services Ltd.

Draincare Services Ltd:-

Draincare provides a 24hr service which specialisesin al aspects of
drainage maintenance of drains and sewers, and Wet Well / Tank and
Culvert cleaning.

From our various Depots we work throughout the United Kingdom. Our
Clientsinclude Loca Government, Highways Agency, Water Utilities,
Housing Associations, Facilities Management Companies, Surveyors,
Developers, many other Commercial Organisations, and the General Public.

Our large company size and diverse skills ensure jobs are undertaken by
suitably qualified and experienced staff, sometimes using specialist
equipment.

We have achieved our 1SO Certificates for Quality BS EN 1SO 9001:2008,
Environment - 1SO 14001:2004, and Health & Safety - OHSOS 18001.:2007
(UKAS accredited).

Our business was established in 1984.

Draincare holds CIS 5 Tax Exemption, £10m Public Liability Insurance
Cover, VAT Registration, and Waste Transfer Certification. All of these
documents plus our Health & Safety Policy can be viewed on our company
website: www.draincare.com.
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Draincare Services Ltd.

Services We Provide: -

Sewer & Culvert Cleaning — Recycling Combination Units

Restricted Access Sewer & Culvert Cleaning

24hr Blockage Clearance and Domestic/Commercia Waste Plumbing
Septic Tank & Interceptor Emptying, Tankering, & Man-Entry with B.A.
Facilities Maintenance and Car Park and Highway Gully Maintenance
CCTV Survey Investigations, Drain Tracing, Inspections & Reporting
Quick-Lock Pipe Lining and Conventional Felt Lining

Excavations and Drainage Repairs
Preventative Maintenance

0, Pumping Station Maintenance and Installation

Nationwide Service Provided from our Head Office and Satellite Depots.

Head Office
Draincare Services Ltd
Unit 2 Batford Mill
Lower Luton Road
Harpenden

Herts

AL55BZ

http:// www.draincare.com
e-mail: info@draincare.com

Tel: 01582 467111
Fax: 01582 467333

www.dralncare.com

Tel: 01582 467111

Satellite Depots

Unit 23 Faraday Court
Park Farm Industrial Estate
Wellingborough

Northants, NN8 6XY

Tel: 01933 679292

Unit 7 Baileygate Industrial Estate
South Baileygate

Pontefract

West Yorks, WF8 2LN

Tel: 01977 702060

info@draincare.com



Draincare Services Ltd.

(1) Sewer & Culvert Cleaning — Recycling Combination Units

Draincare specialise in sewer cleaning using water recycling technology or
conventional high pressure water jetting units and vacuum tankers. Our
recycling vehicles, built by our parent company, can achieve significantly
higher productivity in silt remova from pipes and culverts than conventional
jetting equipment.

The recycling vehicles can carry 15m° of jetting water and can retain around
10Tonnes of sewer silt. Under normal sewer conditions arecycling unit can
operate for awhole shift with just onefilling of water. Thisis both efficient
and environmentally friendly, minimising the use of clean water.

We design and build equipment to undertake specialist tasks.

Our suction vehicles can clean chambers over 35m deep from the surface,
and our recycle units can high pressure water jet at over 110galls/minute at
3000psi.
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Draincare Services Ltd.

(2) Restricted Access Sewer & Culvert Cleaning

Pumping Stations, Wet Wells, Septic Tanks, Drains and Sewers are not
always located where there is easy access for large vehicles.

Using secondary hosereels mounted on trailers or 4x4 vehicles, connected to
our combination units, drainage maintenance operations can be undertaken
over large distances and in locations with difficult access and out of reach of
conventional equipment

ie

Across Farmland

Sports Fields

Within Woodland

Areas With Narrow Access
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(3) 24hr _Blockage Clearance and Domestic/Commer cial
Waste Plumbing

Draincare are able to provide a 24hr blockage clearance service over most of
England, Wales and Scotland.

Our crews can clear internal aswell as external drain blockages.

We provide 24hr blockage clearance services for many customers including
Facilities Management Companies, Housing Associations, Brewery Chains,
Water Utilities, Mgor Retail Operations, Distribution Depots, Water
Utilities, Insurance Companies, and the General Public.

Only time on siteis charged. Thereisno call out charge. A description of

work undertaken is reported back to our client in detail on the following
working day after every job.
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Draincare Services Ltd.

(4) Septic Tank Emptying

Draincare provide a Septic Tank, Cess Pit, and Wet Well Emptying Service
to Local Authority, Commercial Clients, and Private Customers.

| nter ceptor Cleaning & Tankering

Prudent environmental management requires oil and petrol interceptors to be
regularly maintained and inspected. Our service is undertaken in accordance
with Environment Agency requirements with proof of appropriate disposal.

We hold Environment Agency Waste Transfer Certification, copies of which
can be seen on our company website.

Man Entry including Full Breathing Appar atus (B.A.)

Draincare have operatives trained and equipped to work safely in Confined
Spaces where required.

Where the Risk Assessment and Method Statement requires, our trained
crews use Gas Monitors, Winch, Harness, Escape Sets, and Full Breathing
Apparatus. Our crews are trained to City & Guilds Certification and are
members of CSCS skills accreditation scheme.
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Draincare Services Ltd.

(5) Eacilities Maintenance and Car Park and
Highway Gully Cleaning

Draincare undertakes Facilities Maintenance and Gully maintenance for
Highways Authorities and Premises Managers.

Thiswork includes:

Vehicle Wash Areas

Oil & Petrol Interceptor Emptying
Pump well cleaning

Car Park Gulley Emptying
Channel Drainage Cleaning

Foul & Surface Water Cleaning
Internal Waste Pipe Maintenance
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(6) CCTV Survey Investigations

CCTV drainage surveys of individual properties and large sites can be
undertaken.

Our company equipment is capable of surveying pipes from 75mm diameter
up to 1200mm diameter, which is recorded on DVD. A report is produced
with al recommendations to bring the drainage system up to a serviceable
condition.

Drain and Sewer Tracing

Where the location of sewer and drains are important, ie: prior to building
and developing, we are able to electronically trace drainage positionsto
depths up to10m, and mark the route on site.

Drainage | nspections and Reporting

Our Engineers are qualified and experienced and can provide an advice
service on al drainage matters.
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(7) Quick-L ock PipeLining

Quick-Lock has been specifically designed to repair local damage in sewers,
drains and pressure pipes without excavation. Thisis achieved by the
installation of arubber coated, high grade stedl repair liner.

Typical repairs include:
Stopping water ingress in to the pipe, even under very high externa
pressure
Stopping the migration of fines
Sealing and stabilising cracks and fractures
Restricting root re-growth
Improving pipe flow characteristics where alignment and pipe surface
characteristics are poor

Advantages of Quick-Lock:
Fast installation
Overpumping is not necessary. Flow can be maintained
Can be used on pipes from 150mm to 800mm diameter
L eaks are sealed immediately — no curing time
No chemical residues, toxins or resins
High stability / structural strength
Entirely mechanical placing
Permanent flexible construction
Does not shrink
A simple process
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Draincare Services Ltd.

Recent UK uses of Quick-Lock Seevesinclude:

Beneath avery busy Railway terminus by a Water Utility
Beneath the runway of a major UK Airport

The end result is a cost effective, permanent, flexible, and watertight
reinstatement of the pipe structure.

Conventional Felt PipeLining

Where an appropriate treatment is required to provide rehabilitation of a
damaged pipe, we also undertake conventional felt/epoxy based lining.

This treatment can be used in pipes from 100mm diameter up to 300mm
diameter.

www.draincare.com Tel: 01582 467111 info@draincare.com
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(8) Excavation and Drainage Repairs

Where required, our crews can undertake excavation repairs to damaged
pipes and to al'so make new sewer connections.

Our excavation crews are qualified to work on the Highway and trained to
work on Public Sewers.

Excavation works include:

Repairsto:
Major displaced joints
Collapses
Fractures and Cracking
Severe root ingress
Rat infestation
Damaged connections to Public Sewers

New sewer connections
Renewing and repairing clean water mains
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(9) Preventative M aintenance

Draincare can offer a service to undertake regular maintenance to any site.
Thiswill reduce disruption and costs from emergency clearances of blocked
drains and failed pumps, and help avoid pollution.

We specidisein creating site plans and maintenance schedules for
environmental and emergency planning compliance.

Preventative mai ntenance can benefit:

Schools

Factories

Supermarkets

Distribution sites
Developments of houses/flats
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(10) Pumping Station M aintenance and I nstallation

Our qualified electricians and mai ntenance engineers service pumps on site.
Wet-Wells can be cleaned and lanced down and rags removed.

Pump chamber installations are also undertaken.

Grease Trapsand Grease Guzzlers

Grease & fat can be controlled by the installation and maintenance of a
Grease management device.
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Company | nformation

Our ClientsInclude

- Water Utilities - Hospitals and Trusts
- Housing Associations - Distribution Centres
- National Companies - Insurance Companies
- Local Authorities - Property Managers

- Fire & Police Authorities - Brewery Chains

- Charitable Sector - Genera Public

- Facilities Managers

About us

- CIS5 Tax Certification

- Professional Indemnity Insurance Cover and £10 Million Public Liability Cover
- Vat No. 688 6191 76 & UTR No. 73564 15083

- Company Reg. No. 3339718

- 1SO Certificate for Quality BS EN 1SO 9001:2008 (UKAS accredited)

- Available 24hr./Day. 365day/Y'.-

- References can be provided

Draincare Services Ltd are members of:
- Water Jetting Association.

- National Sewerage Association.

- FTA — Freight Transport Association.

- Safe Contractor.

- Achilles/Verify.

- CHAS -H& S assessment scheme.

- Constructionline.

- Exor Management Accreditation scheme.

- Hertfordshire Trading Standards Trust Mark.
- e-procurement via: “@UKplc” and “Ariba’.
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